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Chapter 1 Introduction

This document details the procedure to restore reception and storage of data in the ExaOPC
Historical Data (HDA) buffers on an otherwise correctly configured ExaOPC Server.

1.1 Audience

This guide is intended for system integrators and administrators.
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Chapter 2 The Issue

History catchup on the Exaquantum server completes successfully but no data is received.
The Historical Data store files on the ExaOPC Server are successfully created but not populated
with data.

A look at the ExaOPC Server’'s HDA cache using ZOCSVRInfo shows no data for the registered DA
items:

For information on using the ZOCSVRInfo tool please contact your Yokogawa representative or
YMX support. Please refer to Chapter 5 for contact information.
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Chapter 3 The Cause

The issue is caused by incorrect settings in the DCS project.

A User Group is specified in the “Security Builder” without a “ User Group Name” as shown in the
example below.

This results in a permission conflict that inhibits the normal data flow from the ExaOPC DA Server to
the ExaOPC HDA Server.

|7 Security Builder - [PJEEDEMO File:UserSec.edf] =10lx|
[Be] File Edit View Tools Window Help & x|
=(H| [ &[=8o| [0 5
ooz Grows [7a1id pecr|User Group
Name
No. |User Group Name| Monitoring Range |Cperation and Monitoring Range|Cperation Allowed Station| Window Range Acknowledgment | Proc™
1 |DEFGRP ALL ALL ALL ALL ALL ALL
2 |NONEGRP NONE NONE NONE NONE NONE NONE
3 |MAINT ALL ALL ALL ALL ALL ALL
4 |DEMO ALL ALL ALL ALL ALL ALL
5 |opcUSER ALL ALL ALL ALL ALL ALL
& |2REAL ALL FCS0103 ALL DISTILOV,TG1205, FCS0103 FCS0103
7 |RREA2 ALL FCsS0101, FCsS0105 ALL ov0001 FCs0101,FCs0105 FCs0101,
8 |anw 1L aALL ALL ALL 1L ANNAREA
sl 2z =cs010 iz PPRTeEr 2z 22
T
12 ALL ALL ALL ALL ALL ALL
13 ALL ALL ALL ALL ALL ALL
14 ALL ALL ALL ALL ALL ALL
15 ALL ALL ALL ALL ALL ALL
16 ALL ALL ALL ALL ALL ALL
17 ALL ALL ALL ALL ALL ALL
18 ALL ATL ALL ALL ALL ALL J;I
4 | »
Ready [Pasition: Line 10 Column 2 [ [change %
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Chapter 4 Solution

To rectify the issue, the restrictions for the unnamed group will have to be removed by setting the
values from “Monitoring Range” to “System Alarm Receiving” to ALL

2 Security Builder - [PJtEDEMO File:UserSec.edf]
le Edit View Tools Window Hep

EEN L e

User Group | ya1id User User Gfﬂ“P'
Name

No. |User Group Hﬁmsl Monitoring Range [ition and Monitoring ]’ation allowed El:al Window Range Acknowledgment [:ess Message Recei{!ystaﬂ Alarm Recei
1 |DEFGRP aLL ALL ALL ALL ALL ALL ALL
2 |NONEGRE NONE NONE NONE NONE NONE NONE NONE
3 |MAINT ALL ALL ALL ALL ALL ALL ALL
4 | pEMO aLL ALL ALL ALL ALL ALL ALL
5 |OPCUSER aLL ALL ALL ALL ALL ALL ALL
6 |AREAL ALL FCS0103 ALL DISTILOV,TG1205, FCS0103 FCS0103 ALL
7 |AREA2 ALL FCS0101, FC30105 aLL ovoool FCsS0101, FCS0105 FCS0101, FCS0105 ALL
8 |znN aLL ALL ALL ALL ALL ANNARER ALL
5 | zmMIT ALL FCS0103 ALL 1aLF1ill ALL ALL ALL

T

1T L1 LT ALL ALL ALL ALL ALL
12 aLL ALL ALL ALL ALL ALL ALL
132 aLL ALL ALL ALL ALL ALL ALL
14 ALL ALL ALL ALL ALL ALL ALL
15 ALL ALL ALL ALL ALL ALL ALL
16 aLL ALL ALL ALL ALL ALL ALL
17 aLL ALL ALL ALL ALL ALL ALL

< |
Ready [Position: Line 10 Column 2 |

and “Exclude Operation” to “Exclude System Alarm” to NONE.

=10l
[a) Fie Edit View Tooks Window Help =& x|
2al s &(=el-| [T
[Uaer Grour [valid User User Group |
Name
No. [User Group Namel| Exclude operation | Exclude Operation and Monitoring |Operation Denied Station| Exclude Acknowledgment |iclude Process Messad Exclude System alarm| 2
1 |DEFGRP NONE NONE NONE NONE NONE NONE T
2 |NONEGRP NONE NONE NONE NONE NONE NONE T
3 |MAINT %DR00028010101, $DR0O003 NONE NONE NONE NONE NONE
4 |pEmo NONE NONE NONE NONE NONE NONE T
S | OPCUSER NONE NONE NONE NONE NONE NONE
6 |AREAT NONE NONE NONE NONE NONE NONE E
7 |ARER2 NONE NONE NONE NONE NONE NONE E
8 |aNN NONE NONE NONE NONE NONE NONE
5 |anrr SDR¥50102 3DR50102 NONE NONE NONE NONE
12 NONE NONE NONE NONE NONE NONE
13 NONE NONE NONE NONE NONE NONE
14 NONE NONE NONE NONE NONE NONE
15 NONE NONE NONE NONE NONE NONE
16 NONE NONE NONE NONE NONE NONE
17 NONE NONE NONE NONE NONE NONE
Fiimm | o
Ready Position: Line 10 Column 2 I Ichange v

Once the changes have been applied on the DCS project a restart of the ExaOPC server will also be
required.
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Chapter 5 Further Reading

More support is available at www.ymx.yokogawa.com\support or from support.ymx@yokogawa.com
email address.
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Copyright and Trademark Notices

© 2021 Yokogawa Electric Corporation
= All Rights Reserved

The copyright of the programs and online manuals contained in the software medium of the
Software Product shall remain with YOKOGAWA.

You are allowed to print the required pages of the online manuals for the purposes of using
or operating the Product; however, reprinting or reproducing the entire document is strictly
prohibited by the Copyright Law.

Except as stated above, no part of the online manuals may be reproduced, transferred, sold,
or distributed to a third party in any manner (either in electronic or written form including,
without limitation, in the forms of paper documents, electronic media, and transmission via
the network).

Nor it may be registered or recorded in the media such as films without permission.

= Trademark Acknowledgements

= CENTUM, ProSafe, Exaquantum, Vnet/IP, PRM, Exaopc, Exaplog, Exapilot,
Exasmoc and Exarge are registered trademarks of Yokogawa Electric Corporation.

= Microsoft, Windows, Windows Server, SQL Server, Excel, Internet Explorer,
SharePoint, ActiveX, Visual Basic, Visual C++, and Visual Studio are either
registered trademarks or trademarks of Microsoft Corporation in the United States
and other countries.

= Adobe and Acrobat are registered trademarks of Adobe Systems Incorporated and
registered within particular jurisdictions.

= Ethernetis a registered trademark of XEROX Corporation.

= All other company and product names mentioned in this manual are trademarks or
registered trademarks of their respective companies.

= We do not use TM or ® mark to indicate those trademarks or registered trademarks
in this manual.

= We do not use logos in this manual.
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Highlights

The Highlights section gives details of the changes made since the previous issue of this

document.

= Summary of Changes

This is Issue 2.0 of the document related to Product Library version 10.0

= Detail of Changes

The changes are as follows:

Chapter/Section/Page

Change

Front page

Review Date updated

Page 6

Email address updated

KB-0023-21 HDA Data not Stored in Exaopc due to Security Builder Configuration Error

Issue 2.0 18th July 2023




